Preventing Doorstep Crime

Newspapers often make crime levels seem worse than they are but Flintshire is a safe place to live compared to others areas in Wales and England and there are many safety measures you can take to make yourself feel more secure, such as insuring your home contents, marking your property with your postcode and avoiding keeping cash in your home. 

Awareness
The more aware you are of the potential risks, the less likely you are to be a victim of crime.  Official visitors should always arrange an appointment with you beforehand. If you are not expecting them and are alone, ask them to call back later when you have someone with you. Do not enter into any contract for goods or services on the doorstep. Always check if work really needs doing or consider if you really need the item before agreeing to anything. 
Action 
Home or away keep all doors locked front and back. 

Put the chain on before opening the door then YOU ARE IN CONTROL

Talk to organisations such as Neighbourhood Watch or your Community Beat Police Officer about securing your home. If you have been a victim of crime then Victim Support can offer practical help and emotional support

Prevention
Flintshire has a Community Safety Partnership consisting of Police Local Authorities and other agencies that are working together to reduce crime and disorder and are there to help you feel more secure . 

Contacts

· North Wales  Police



0845 6071002
· Fire Safety Advice



0808 1002863
· Community Wardens       

01352 701818
· Neighbourhood Watch       

0845 6071002 ext 08118
·  Victim Support         


01352 751538
· Age Concern



08450 549969
· Care and Repair  



01352 758700

· Trading Standards 



01352 703181

· Consumer Advice Wales 

08454 04 05 06

Reducing the risks

…………………………………………………………………………….

Secure doors and windows
Most burglars are opportunists so make sure you never leave windows or doors unlocked at night or when you are out.  Fit front and back doors with appropriate (preferably five lever mortice) locks.  If you like a window open at night, fit a lock so that it can be opened only a few inches and no further. 
Bogus callers
Most people who call at your home will be genuine. But sometimes, people turn up unannounced, with the intention of tricking their way into your home or tricking you into buying over priced items or having unnecessary work done on your home. They are known as distraction burglars or bogus callers, whose only aim is to get into homes to distract people and steal their money or valuables or cheat people.

Bogus callers may be smartly dressed and claim to be from the council, the police, health organisations or gas, water, or electricity companies. They can be convincing and persuasive. They may be men, women or even children. They may ask for a drink of water or to wash their hands. Some may be looking for a lost pet, people may use any story.

There has been a lot of work in Flintshire to combat doorstep crime and doorstep selling and procedures are in place to provide a rapid response.

But most of all the work that you do will make the difference:

· Do use a door chain and don’t let anyone in until you are confident that you know who they are.

· Don’t agree to buy anything on the doorstep, if they are genuine they will not mind leaving their contact details.
· Don’t keep large sums of money at home and never pay cash on the doorstep.

· Don’t be pressured into agreeing to anything

If you are concerned about someone who has tried to sell you something on your doorstep or has carried out work on your house do phone Trading Standards and discuss it with them. You can always get advice from Consumer Advice Wales 08454 04 05 06. They have trained staff who are ready to help and give advice on how to chose a reputable trader

Always in an emergency dial 999

